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Abstract

Arabic Education and Training Centre established Mukhoyyam Arabiy as an extracurricular activity in the field of
language that is useful for raising awareness and recognition of its participants in Arabic Language. The author
would like to describe the concept of Juran's trilogy in Mukhoyyam Arabiy. This research used qualitative research
and case studies as a type. The results were 1) Quality Planning; Arabic Education and Training Centre designed a
series of activities including making schedules by adjusting dauroh activities, established a management structure,
determined language tutors and classrooms to be used. 2) Quality Control; The performance of Mukhoyyam Arabiy
activities service was controlled by regular daily meetings, monitoring, and performance appraisals of tutors. 3)
Quality Improvement; This quality improvement consisted of breakthrough actions.
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