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Social media has become one of the primary 

sources of information utilized by parents to 

acquire knowledge about parenting practices. 

Instagram, as a parenting education platform, 

plays a role not only in providing information 

but also in supporting parents’ learning 

processes. This study aims to analyze the role 

of parenting education Instagram accounts in 

fostering parents’ awareness of parenting 

practices. The study employed a qualitative 

approach with an interpretive descriptive 

design. Data were collected through online in-

depth interviews conducted from 11–18 May 

2025 with four parents who followed the 

Instagram accounts @parentalk.id and 

@ibupedia_id. Each interview lasted between 

24 and 35 minutes, and the data were 

analyzed using thematic analysis. The 

findings indicate that the development of 

parenting awareness occurs through a process 

of acquiring information, interpreting 

experiences, selecting and validating 

information, obtaining emotional support, 

engaging in reflection, and integrating 

information into parenting practices. These 
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findings demonstrate that Instagram 

functions as a non-formal learning medium 

that supports parents in developing critical 

and contextual parenting awareness. 

 Introduction 

 The evolution of digital technology has transformed parenting 

practices. Social media has become not only a source of information but 

also a space for social support and parenting education (Mertens et al., 

2024; Onishi, 2024). The use of digital technology also demonstrates 

considerable potential as a learning medium capable of expanding 

access to information and supporting more flexible learning processes, 

including within the context of early childhood education (Rohmah & 

Purwoko, 2025). Instagram serves as a parenting education platform 

through visually engaging content that is easy to understand and 

functions as an alternative form of family education amid the limitations 

of formal services. Enhancing parents’ knowledge is essential because 

the quality of the caregiving environment during early childhood 

significantly influences children's development; therefore, interventions 

targeting parents should be implemented as early as possible (Hanum, 

Widyanti et al., 2025). Research by Hasfi et al. (2023) indicates that 

parenting education Instagram accounts have evolved into a new 

cultural phenomenon for disseminating parenting knowledge, enabling 

parents to access information flexibly according to their needs. 

 The transformation in parents’ learning patterns indicates that 

parenting education has become increasingly flexible through digital 
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media. Although digital media has broadened access to parenting 

information, parents remain the primary factor in shaping children's 

character and development, making the continuous enhancement of 

parental capacity through lifelong learning increasingly important 

(Perwitasari et al., 2025). Purboningsih et al. (2023) also found that 

Indonesian parents increasingly rely on social media as their primary 

source of information when making parenting-related decisions. 

Consistent with these findings, Labibah and Ganggi (2024) explained 

that social media functions not only as an information provider but also 

as a space where young mothers construct information experiences 

through searching for information, interpreting it, and exchanging 

experiences with other users. These findings suggest that parents’ 

learning processes on social media are active and interactive, involving 

engagement with diverse information sources and the experiences of 

other users. 

 However, the use of social media also presents various challenges. 

Egmose et al. (2022) found that exposure to parenting-related Instagram 

accounts may provide inspiration and new knowledge while 

simultaneously eliciting feelings of guilt, anxiety, and pressure to meet 

idealized parenting standards. These findings are reinforced by 

Machmiyah et al. (2024), who explained that parenting content on 

Instagram may reproduce parental anxiety through the continuous 

construction of ideal parenting norms portrayed on social media. 

 On the other hand, social media has the potential to become an 
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effective parenting education medium when its content is credible and 

evidence-based. Syazana et al. (2025) demonstrated that Instagram can 

enhance parents’ understanding of child-rearing practices. Similarly, 

Chee et al. (2024) reported that content delivered by social media 

influencers influences parental decision-making from pregnancy 

through child-rearing. Meanwhile, Kahraman and Öztabak (2025) 

found that Instamoms and Instadads accounts function not only as 

platforms for information sharing but also as spaces that shape parents’ 

identities, parenting practices, and experiences through digital 

interactions. Collectively, these findings indicate that Instagram has 

evolved into a learning and social interaction space that plays a 

significant role in contemporary parenting practices. 

 Nevertheless, previous studies have primarily focused on the 

effects of social media use on parental knowledge, mental health, 

parenting self-efficacy, and parental behavior (Chee et al., 2024; Egmose 

et al., 2022; Machmiyah et al., 2024). Other studies have emphasized 

parents’ experiences in seeking information through social media 

(Labibah & Ganggi, 2024; Purboningsih et al., 2023) or Instagram’s 

function as a parenting education platform (Hasfi et al., 2023). However, 

research specifically examining how parental awareness is formed 

through interactions with parenting education content on Instagram—

from understanding and interpreting information to selecting and 

applying it in everyday parenting practices, particularly within the 

Indonesian context—remains limited. Consequently, there is still a 
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research gap concerning the mechanisms through which parenting 

awareness is developed via social media as a non-formal learning 

environment. 

 Based on preliminary observations of the Instagram accounts 

@ibupedia_id and @parentalk.id, user participation in the comment 

sections was found to be relatively low compared to the total number of 

followers, with an estimated engagement rate ranging from 

approximately 0.01% to 0.05%. Nevertheless, the quality of interactions 

indicated a relatively high level of user engagement. Comments 

extended beyond brief responses to include the sharing of personal 

experiences, discussions of parenting-related challenges, and mutual 

social support among users. In addition, the account creators actively 

responded to comments, further encouraging two-way interactions. 

These findings suggest that although the majority of the audience 

remains passive, a group of users actively utilizes the content as a 

medium for reflection, discussion, and learning in their parenting 

practices. 

 Based on the foregoing, this study aims to analyze the role of 

parenting education Instagram accounts in fostering parents’ awareness 

of parenting practices. The study not only explores the impact of 

Instagram as a parenting education medium but also explains the 

process through which parents understand, interpret, evaluate, and 

integrate information into their everyday parenting practices. 

Accordingly, this study is expected to contribute to the growing body 
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of knowledge regarding social media as a non-formal learning medium 

for parents in the digital era. 

Methods 

This study employed a qualitative approach with an interpretive 

descriptive design to understand the experiences, perceptions, and 

meanings constructed by parents in utilizing social media as a parenting 

education medium. This approach enables researchers to interpret 

participants’ experiences within their contextual settings, thereby 

generating an in-depth understanding of the phenomenon under 

investigation (Colorafi & Evans, 2016; Doyle et al., 2020; Snelson, 2016; 

Thorne, 2016). Two Instagram accounts, @parentalk.id and 

@ibupedia_id, were selected because of their popularity and influence 

in providing parenting education content (Herawati & Tandyonomanu, 

2025; Machmiyah et al., 2024). 

Data were collected through in-depth interviews and social media 

observations of posts and user interactions. Informants were selected 

using purposive sampling based on the age of their children and their 

level of activity on Instagram until data saturation was achieved (Guest 

et al., 2020). Data were analyzed using Braun and Clarke’'s (2013) 

thematic analysis, while the credibility of the findings was ensured 

through source triangulation and member checking (Moleong, 2021; 

Norman A. & James R., 2020). 

Result and Discussions 

Instagram as a Digital Parenting Learning Space 
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The findings indicate that parenting education Instagram accounts 

are utilized by parents as non-formal learning spaces for acquiring 

information about child-rearing. These findings are consistent with 

research on digital technology-based learning, which demonstrates that 

digital media can expand access to learning and support more flexible 

learning processes for users (Rohmah & Purwoko, 2025). Easy 

accessibility, engaging content presentation, and social media 

algorithms that tailor recommendations to users’ needs make Instagram 

a flexible learning resource. Consequently, parenting learning is no 

longer dependent solely on formal education or professional experts but 

also occurs through interactions with digital content that is relevant to 

children’s developmental stages. 

Informant 4 explained that most of the information regarding child 

development and family psychology was obtained from parenting 

accounts appearing on their Instagram feed. 

“I used to gain a lot of insights about family psychology and child 

development from parenting accounts.” (Personal interview, 18 May 

2025) 

Meanwhile, Informant 1 stated that the content appearing on the 

FYP (For You Page) was predominantly related to toddler behavior, 

making it highly relevant to the parenting challenges currently being 

experienced. 
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“Most of my FYP is about parenting... since my children are still 

toddlers, the content mainly discusses children’s behavior.” (Personal 

interview, 11 May 2025) 

These findings indicate that parenting learning through Instagram 

is adaptive because it is shaped by the unique needs and experiences of 

each parent. Previous studies have similarly shown that social media 

has evolved into both an information source and a learning 

environment where parents acquire parenting knowledge (Hasfi et al., 

2023; Purboningsih et al., 2023). Kahraman and Öztabak (2025) further 

argued that Instamoms and Instadads accounts do not merely 

disseminate information but also shape parenting practices through 

continuous digital interactions. 

These findings can be explained through Social Learning Theory, 

which posits that individuals learn behaviors through observation of 

their social environment. In the context of digital media, this 

observational process occurs through visual content, the experiences of 

other parents, and interactions taking place on Instagram. This study 

extends previous findings by demonstrating that Instagram serves not 

only as a source of parenting information but also as an adaptive 

learning environment shaped by social media algorithms, parenting 

needs, and the varying developmental stages of children across families.. 

Interpreting Parenting Content Through Personal Experience 

The findings reveal that parents do not perceive parenting content 

on Instagram as information to be directly implemented. Instead, they 
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engage in a process of reflection based on their personal experiences, 

their children's conditions, and family dynamics. These experiences 

become the foundation upon which parents evaluate the relevance of 

information before integrating it into their parenting practices. 

Informant 2 revealed that childhood experiences served as a basis 

for reflecting on parenting content obtained through Instagram. 

“As a child, I felt that many life lessons and principles I learned 

weren't quite right...” (Personal interview, 15 May 2025) 

The informant continued: 

“So it was all trial and error. If one approach failed, I tried another. 

If that failed too, I modified it, adjusted it, and mixed and matched it 

with other approaches.” (Personal interview, 15 May 2025) 

Similarly, Informant 1 admitted that parenting content became 

easier to understand when it aligned with the parenting experiences 

currently being encountered. 

“Usually, as mothers, we relate to content based on our own 

experiences... then we realize, ‘Oh, this really relates to my child.’” 

(Personal interview, 11 May 2025) 

Meanwhile, Informant 3 stated that parenting content encouraged 

greater awareness of the need to improve parenting practices, whereas 

Informant 4 believed that information needs change according to the 

child's developmental stage. These findings indicate that the 

interpretation of information is influenced by parents’ life experiences, 

children's characteristics, and the unique parenting needs of each family. 
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These results are consistent with Labibah and Ganggi (2024), who 

explained that information experiences on social media involve not only 

searching for information but also understanding and interpreting it 

based on users’ experiences. Purboningsih et al. (2023) similarly found 

that Indonesian parents use social media as a foundation for making 

parenting decisions. Furthermore, Kahraman and Öztabak (2025) 

argued that interactions with Instamoms and Instadads accounts shape 

how parents perceive parenting practices through their digital 

experiences. 

These findings can be interpreted from the perspective of social 

constructivism, which views knowledge as being constructed through 

interactions between individuals’ experiences and their social 

environment. In the context of this study, parenting content is not 

regarded as absolute information but is reconstructed according to each 

parent's experiences and needs. This study extends previous research 

by demonstrating that interpretation constitutes a crucial stage linking 

digital information with parenting practices, whereby parental 

awareness is developed through reflection on lived experiences rather 

than solely through exposure to information on social media.. 

Selection and Validation of Parenting Information 

The findings indicate that parents do not immediately accept all 

parenting information available on Instagram. Instead, they engage in a 

process of selecting and validating the information before applying it in 

their parenting practices. Validation is conducted by considering the 
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credibility of the source, the content creator’s professional background, 

and the consistency of the information with parents’ existing knowledge 

and experiences. This process demonstrates that parents play an active 

role in evaluating information obtained from social media. 

Informant 2 explained that they first examined the content creator’s 

profile, reviewed their educational or professional qualifications, and 

compared the information with other sources before trusting it. 

“I check the profile first... I look at their qualifications... how many 

followers they have... if something seems questionable, I search for more 

information on Google or discuss it with AI.” (Personal interview, 15 

May 2025) 

A similar perspective was expressed by Informant 3, who stated 

that they placed greater trust in content shared by healthcare 

professionals. 

“Nowadays, pediatricians are also active on social media.” 

(Personal interview, 17 May 2025) 

Meanwhile, Informant 1 evaluated information based on whether 

the content was presented logically and avoided clickbait, whereas 

Informant 4 relied on knowledge gained through psychology education 

to assess the information received. These findings indicate that the 

validation process is influenced by a combination of source credibility, 

digital literacy, and parents’ personal experiences. 

These findings are consistent with Purboningsih et al. (2023), who 

found that Indonesian parents utilize various digital sources to support 
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parenting-related decision-making. Likewise, Chee et al. (2024) 

reported that although social media influences parents’ decisions, 

source credibility remains the primary consideration before information 

is implemented. 

These findings can be understood through the concept of digital 

literacy, which emphasizes individuals’ ability to access, evaluate, and 

utilize information critically. Within the context of this study, 

information selection involves not only examining the credibility of 

content creators but also comparing information with personal 

experiences, professional sources, and other information channels. This 

study extends previous research by demonstrating that information 

validation constitutes a critical stage in the development of parenting 

awareness, during which parents actively integrate multiple sources of 

information before applying them in parenting practices. 

Instagram as a Source of Emotional Support for Parents 

The findings reveal that parenting education Instagram accounts 

serve not only as sources of information but also as spaces that provide 

emotional support for parents. Interactions through both posted content 

and comment sections help parents feel understood, validate their 

experiences, and reduce feelings of confusion and uncertainty in 

carrying out parenting responsibilities. Consequently, Instagram 

functions as a platform for sharing experiences that strengthens parents 

emotionally in addition to expanding their knowledge. 
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Informant 4 explained that parenting content made them realize 

they were not alone in facing parenting challenges because many other 

parents experienced similar situations. 

“It turns out I'm not the only one. It's just part of the developmental 

process, and other mothers are going through the same thing.” 

(Personal interview, 18 May 2025) 

Similarly, Informant 3 stated that reading other parents’ 

experiences and participating in discussions through the comment 

section made them feel more reassured. 

“I realized that I wasn't alone.” (Personal interview, 17 May 2025) 

These findings indicate that emotional support is derived not only 

from the published content itself but also from interactions among users 

that foster a sense of community. Such experiences help parents reduce 

uncertainty while simultaneously increasing their confidence in dealing 

with various parenting situations. 

These results are consistent with Mertens et al. (2024), who argued 

that social media functions as a source of social support for parents 

through the exchange of experiences and interactions among users. 

Purboningsih et al. (2023) likewise found that Indonesian parents use 

social media not only to obtain information but also to receive support 

from digital communities. Conversely, Egmose et al. (2022) and 

Machmiyah et al. (2024) cautioned that exposure to parenting content 

may also generate pressure and anxiety due to social comparison. 

However, the findings of this study demonstrate that when interactions 
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are positive and supportive, social media can instead become a valuable 

source of emotional reinforcement for parents. 

These findings can be explained through Social Support Theory, 

which posits that emotional support, informational support, and shared 

experiences from one's social environment assist individuals in coping 

with various challenges. Within the context of this study, such support 

originates not only from family members or the immediate environment 

but also from digital communities formed through parenting education 

Instagram accounts. This study extends previous research by 

demonstrating that emotional support on social media emerges through 

the combination of educational content and interactions among parents, 

indicating that the development of parenting awareness is influenced 

not only by information but also by the mutual support fostered within 

digital communities. 

Reflection and the Transformation of Parenting Awareness 

The findings indicate that interactions with parenting education 

content on Instagram encourage parents to reflect on their existing 

parenting practices. This process not only enhances their knowledge but 

also raises awareness of the need to evaluate parenting styles, modify 

communication with their children, and better understand children's 

emotional needs. These findings reinforce the study by Hanum, 

Widyanti et al. (2025), which emphasizes that parents serve as primary 

role models in children's character development. Therefore, reflecting 

on parenting practices is an essential component of improving the 
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quality of parent–child interactions (Hanum, Widyanti et al., 2025). 

Consequently, learning through Instagram contributes to the 

development of parenting awareness through an ongoing process of 

self-reflection. 

Informant 3 revealed that after following parenting content, they 

began to realize the importance of changing the way they treated their 

child. 

“I realized I responded the wrong way. I should have handled it 

differently. I shouldn't have acted so impulsively.” (Personal interview, 

17 May 2025) 

Similarly, Informant 2 explained that the information they received 

made them evaluate their parenting decisions more frequently. 

“Gradually, my expectations became more realistic, and I better 

understood what my child actually needed.” (Personal interview, 15 

May 2025) 

Meanwhile, Informants 1 and 4 also stated that parenting content 

helped them understand children's behavior from a developmental 

perspective, enabling them to regulate their responses more effectively 

when facing challenging situations. These findings suggest that 

reflection involves not only changes in knowledge but also 

transformations in parents’ ways of thinking and attitudes toward 

parenting. 

Negotiating Digital Information in Parenting Practices 
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The findings indicate that parents do not directly implement all 

parenting information obtained from Instagram. Instead, the 

information is adapted to the characteristics of their children, the values 

upheld within the family, and the circumstances they encounter in 

everyday life. Consequently, parenting practices emerge through a 

process of negotiation between knowledge acquired from digital media 

and parents’ real-life experiences. 

Informant 2 explained that information obtained from Instagram 

cannot always be applied directly because every child possesses unique 

characteristics that require individualized adjustments. 

“The theories are intended for a general audience, but when 

applied at home, every child has their own characteristics that require 

modification.” (Personal interview, 15 May 2025) 

Informant 3 similarly stated that every family has different 

circumstances; therefore, parenting information must be selected 

according to each family's specific needs. This finding suggests that 

digital information becomes more meaningful when adapted to the 

family context, consistent with research emphasizing the importance of 

the caregiving environment as a factor influencing children's 

development (Hanum, Widyanti et al., 2025). 

“...not everything can be applied because every person's situation 

and circumstances are different.” (Personal interview, 17 May 2025) 

Meanwhile, Informants 1 and 4 also explained that their direct 

parenting experiences were the primary consideration in deciding 
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whether particular information should be implemented. These findings 

indicate that parenting practices are not shaped solely by digital 

information but rather through an adaptive process that takes family 

context into account. 

These findings are consistent with Chee et al. (2024), who found 

that although information from social media influences parental 

decision-making, it is ultimately adapted to the needs and 

circumstances of each family. Egmose et al. (2022) likewise explained 

that although parenting-related Instagram accounts provide inspiration, 

parents still encounter challenges in applying the information because 

of differences in family situations and social pressures. These findings 

suggest that social media functions as a reference rather than a 

universally applicable parenting guide. 

These findings can be understood through the perspective of social 

constructivism, which views knowledge as being constructed through 

interactions between new information and individuals’ lived 

experiences. Within the context of this study, parents actively interpret, 

evaluate, and adapt parenting information before integrating it into 

their parenting practices. This study extends previous research by 

demonstrating that the development of parenting awareness is a 

gradual process, beginning with access to information, followed by 

interpretation, validation, emotional support, self-reflection, and 

ultimately the negotiation of information with the realities of everyday 

parenting. 
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Conclusion 

 This study demonstrates that parenting education Instagram 

accounts function as non-formal learning media that foster parents' 

awareness of parenting practices. This process occurs through several 

stages: acquiring information, interpreting it based on personal 

experience, selecting and validating information, obtaining emotional 

support, engaging in self-reflection, and integrating information into 

parenting practices according to each family's circumstances. The 

findings indicate that parents are not merely passive recipients of 

information; rather, they actively evaluate, interpret, and adapt 

parenting information before applying it. This study extends previous 

research by demonstrating that the development of parenting 

awareness is a dynamic process that evolves through the interaction 

between digital information, personal experience, and the contextual 

realities of everyday parenting. 
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