Appendix A Measurement Items 
	Construct
	Code
	Item

	Performance Expectancy
	PE1
	The MyASN application is beneficial and facilitates administrative personnel activities.

	
	PE2
	Using the MyASN application allows me to complete administrative tasks more quickly.

	
	PE3
	Using the MyASN application enables me to complete administrative tasks more efficiently.

	
	PE4
	If I use the MyASN application, it will reduce the time spent on routine administrative tasks.

	
	PE5
	Using the MyASN application will improve the quality of personnel services.

	Effort
Expectancy
	EE1
	Learning how to operate the MyASN application is easy.

	
	EE2
	I feel that using the MyASN application is easy for me. 

	
	EE3
	I find the MyASN application easy to interact with and it provides flexibility in communication. 

	
	EE4
	I am confident that it will be easy for me to become skilled in using the MyASN application. 

	
	EE5
	Overall, I believe that the MyASN application is easy to use.

	Social Influence
	SI1
	Important people around me think that I should use the MyASN application.

	
	SI2
	I would use the MyASN application if my colleagues use it.

	
	SI3
	The government encourages/supports the use of the MyASN application.

	Facilitating Conditions
	FC1
	I have the resources (e.g., time, computer devices, gadgets, etc.) needed to use the MyASN application.

	
	FC2
	Using the MyASN application aligns with my work culture.

	
	FC3
	I have the necessary knowledge to use the MyASN application.

	
	FC4
	Using the MyASN application will align with my work style.

	
	FC5
	The resources needed to use the MyASN application are available to me.

	Behavior Intention
	BI1
	I intend to use the MyASN application.

	
	BI2
	I plan to use the MyASN application in the future.

	
	BI3
	Currently, I plan to use the MyASN application.

	
	BI4
	I encourage my colleagues to use the MyASN application.

	User Behavior
	UB1
	I use the MyASN application very frequently.

	
	UB2
	I really want to use the MyASN application.

	
	UB3
	Most of the government requests (in this case, filling out civil servant data/profile) I do through MyASN.

	
	UB4
	I routinely use the MyASN application.



Appendix B Leveling by Moderator Variable
	Age (Years)
	Count of Age
	
	Age (Years)
	Count of Age

	Level 1
	5
	
	Level 6
	40

	18–30
	2
	
	18–30
	4

	31–40
	3
	
	31–40
	13

	Level 2
	11
	
	41–50
	13

	18–30
	1
	
	50–58
	8

	31–40
	9
	
	> 58
	2

	50–58
	1
	
	Level 7
	44

	Level 3
	9
	
	18–30
	5

	18–30
	5
	
	31–40
	8

	31–40
	3
	
	41–50
	19

	41–50
	1
	
	50–58
	11

	Level 4
	34
	
	> 58
	1

	18–30
	8
	
	Grand Total
	182

	31–40
	17
	

	41–50
	5
	

	50–58
	4
	

	Level 5
	39
	

	18–30
	12
	

	31–40
	14
	

	41–50
	7
	

	50–58
	5
	

	> 58
	1
	



	Gender
	Count of Gender
	
	Gender
	Count of Gender

	Level 1
	5
	
	Level 5
	39

	Male
	4
	
	Male
	17

	Female
	1
	
	Female
	22

	Level 2
	11
	
	Level 6
	40

	Male
	9
	
	Male
	16

	Female
	2
	
	Female
	24

	Level 3
	9
	
	Level 7
	44

	Male
	6
	
	Male
	21

	Female
	3
	
	Female
	23

	Level 4
	34
	
	Grand Total
	182

	Male
	17
	

	Female
	17
	



	Working Experience (Years)
	Count of Working Experience
	
	Working Experience (Years)
	Count of Working Experience

	Level 1
	5
	
	Level 5
	39

	0–5
	3
	
	0–5
	16

	10–15
	1
	
	6–10
	5

	6–10
	1
	
	10–15
	7

	Level 2
	11
	
	16–20
	7

	0–5
	4
	
	> 20
	4

	6–10
	1
	
	Level 6
	40

	10–15
	5
	
	0–5
	13

	16–20
	1
	
	6–10
	3

	Level 3
	9
	
	10–15
	4

	0–5
	7
	
	16–20
	8

	6–10
	1
	
	> 20
	12

	10–15
	1
	
	Level 7
	44

	Level 4
	34
	
	0–5
	9

	0–5
	16
	
	6–10
	4

	6–10
	6
	
	10–15
	11

	10–15
	4
	
	16–20
	11

	16–20
	4
	
	> 20
	9

	> 20
	4
	
	Grand Total
	182



	Voluntariness of Use
	Count of Voluntariness of Use

	Level 1
	5

	No
	1

	Yes
	4

	Level 2
	11

	No
	1

	Yes
	10

	Level 3
	9

	No
	3

	Yes
	6

	Level 4
	34

	No
	7

	Yes
	27

	Level 5
	39

	No
	6

	Yes
	33

	Level 6
	40

	No
	1

	Yes
	39

	Level 7
	44

	Yes
	44

	Grand Total
	182
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